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RATLWA' .ATERTNG AND TouRrsrvr coip6RATroN LTD.
(A Govt. of lndia Enterprise.Mini Ratna)

'a
2D2U[RCTCIWCB/M2INOV/01 

t 0.12.2021

M/s Doonts Catercrs,
5198 Basant Road paharganj,
Ncw Delhi-110055,
doonscaterers@gmail,com
Contact No.98l l2Z942B

sub: Award of tcmporary riccnse -cum- commencement of on-board catcring serviccs
i:,..1,1 ,.". 22807-08, SRC_MAS AC Exp.
Ilef: Limited E-Tcnder no. zozt^xctirwcB^{2/Nov/01 0pcncd on 07.r2.2t)2r.

with reference to the subjecl mentioned above, it has been decided to award you thetemporary license for provision of^on-board catering Services in above mentioned train for aperiod of 06 months or takeover of_services uy ,.r"rir..n.""lnu -uyvincT|, 
-.,ir.,i"t 

"u., 
i.earlier, purely on adho-c basis subject to terms and conditions enshrined in the tendcrdocumcnt, which sha, form part oi ur" ,.",rr".-r'rre abore a*ard ;i'i;;;.;;y license issubject to the tcrms and conditions of bid document and Government of India directive tocontain Covid.

A)In view of the above you are required to submit the Licens-e fee within five (05) workingdays of issue of LoA or 05 working oays uerore date of commen".-;;;; operationwhichever is later. Letter of acceptan"ce i, to b" srbmitt"d within 1wo (02) working daysof issuance of LoA or.as.advised in LoA along with r".*rty a"porrt ioi" riu,,,,rtt"a incorporate office as detailed below:_

- Its. 50,55,552/-
: I{s. 9,09,999/-
= R^s. 59,65,55l/-(to bc paid atillC.t'(:/F,Z)
:3o/o of the Quoted LF lbr 06 Months to irc

submittcd rvithin 05 rvorking days as adviscrl by
IlLCTC. (to bc dcpositctl in CO as pcr banlt dctail_s
providcd hcrein)

: 2,2(l,1100/- (to bc paid at IIiC.I.C/SCZ)

License fee
GST@,18%
Total
Security deposit

Spl. Securily deposit

Banl< account details of IRCTC/CO is as under:_
Accounl Name Indian Ilailway Calcrir.rg & T'ourisrn

0007050021 69

ICICI Bank
Connar"rght Placc I)clhi

q-trfd tri oiflitd orsiirq: 11 sr oa, .t 
"in 

6Hl --€ fiofr-rrooor WqM: 011-23311263-ol d-Es: orr-zestzssE corp. office : t t tt EooiGiGGliIi-IiG"IEi48,- Road, New Dethi - r'tOOO@

Accounl Number
Account Type Currcnt
Bank Name
Branch

IFSC Code rcIC0000007

@



Quoted LF plus applicable GST for 06 months as per terms and condition of license to be
submitted at IRCTCI EZ. Bank account details of IR-CTC/ EZ is as under:_

There is no provision for delayed payment and failure to pay as per schedule sha be treated
as'default'and action shall be taken in accordance with te;der 

"orditionr.
As per clause 5.3 of Scope of work "A special security deposit equivarent to the value of
meals to be supplied for 30 days for each kitchen nominated for srpply or s.eakiasri;n"11
/Dinner to the train in unbundling model shall be paid by the licensee to IRCTC/SCZ before
commencement ofservices. Bank account details oIIRCTC/ SCZ is as under:_

Account Name Indian Railway Catering & Toutism Corp*"ti., Ltd.
Account Number 012102000072193

C*.""tAccount TJpe

Bank Name IDBI Ltd,

P^rk Str""t J<"tk"tt"Rtanclr

IFSC Code IBI<Lo000012

**Clrr't;tre s Vill not bc ,"."frrcd

Account Name I"di""R"il*"y@
Account Number 00210350000387

C**"t --Account Type

Bank Nan.re HDFC Bank

T"kdlEp.l, Hyd.r"l-eBtancl.r

IFSC Code HDFC0000021

11qS$,"{ry!l.fq.bc a."i.ptc.l

Invoice will be issued after receipt ofpayment along with GST number and billing address
provided for the same.

B)You are required to start the provision ofcatering services as per advise of IRCTC/EZ.

C) First day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

D) You are required to submit the list of proposed pickup rocations for meal (B/F, lunch &
dinner) along with its addresses for appioval or mcrc. The same should be submitted as
indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions oflicense- section one.

F) Supply/sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a) & (b) of
Scope of Work of the tender condition on MRp.

G) Point ofSale machines as per clause 2.3.3 oftender document has to be ensured.

H) An PAD items of brands approved in category A and A special by IRCTC are only to
be sold in the train.



r)

.I)

K)

L)

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal
etc. with FSSAI license and MRp, with best before date has to made available in train in
addition to Cooked Food.

strict compliance of guidelines issued by Government of India, MHA and this office forcovlD-19, in this regard, shourd be followed aad any violation thereof shall invJe
penalty which may extend upto termination of contract.

Award of license is subject to the final outcome of wps filed in different High court.

The terms & condition of bid document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

(Satindcr
Manager/Tendcring

For GGM/proc.

Encl:- Tcnder Document

Conv :-

- GM/MCS - for kind information and necessary action please.- gc-ry EZ - to provide date of commencement as per present train schedule.- GGM/SCZ - for kind information and necessary u"iion pl"ur..- JGI\,UMCS - for kind information and necessary action please.- AGM/Fin - for kind information and necessary action please.- Central Control - for kind information and necessary action please.- AGM-IT - for kind information and uploading on www.irctc.com.



Format for acceptancc of award of temporary Iiccnsc
(To be givcn on company/firm's lcttcr head)

Group General ifiIanagr,r IEZ
TRCTCIEZ

Sub: Award of temporary liccnsc -cum- commenccment of on-board Catering Services
in train no. 22807 -08, SRC-MAS AC Exp,
Reft Your officc lettcr no. 202|/IRCTCATCB/M2A[OV llt dt.10.12.2021.

with reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions oflicense- section one To BE PAID
AT CORPORATE OFFICE:-

l-rain no. Security
deposit

Total Bank Dclails Demand draft/Bankers
cheque/RTGS,4rlEFT No./Bank
Guarantee

License fee as per clause no. 2.9 of General conditions of license- section one To BE pAIn
ATEZ,
Train
no.

[,icensc Fee GST
@,18%

'l'otal Bank
Details

Demand draft/Bankers
cheque/RTGS,4.,lEFT No.

SpecialsecurityDepositasperclauseno'z.toofcffi
TO I}E PAII) AT II{CTC/SCZ.

Furlher, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
under:-

Train no. Servicc Dctails of mcal
supply unit along
rvith addrcss

Namc of
contact person
of thc mcal
supply unit

I)honc no. of
co ntact
pcrs0n

22807 DINNIIII
t]/F
LUNCH -I'o bc supplicd by IIICTC/SCZ

22708
LUNC}I To bc supplicd by IIICTC/SCZ
DINNIIII
l]/F

,J
{La6nY4

Drafl/IJankers

TGS,A.lEirT No.

E ain 
"rlsp""talI lDeposit[-t- l



IRCTC or its authorized person or nominated agency is free to inspect the above premises as
and when required.

I/we amlare ready to commence services in the above train as per advise of IRCTC.

Signaturc:
M/s

person
Date

Namc of authorizcd

Scal of thc liccnsce

TJ%


